Positive Response

CHANOA - WATER

Priori
e
L
CHANNAHON ciT
st 24468 W EAMES ST
CHANOA - STREET LiGHT
CHANOA - SEWER SANITARY
Moot} 3 chavoa. sewm STORM

Response 10 NO CONFLICT / cLEAR
URL
Comment

Positive

Response
System




What is JULIE's Electronic
Positive Response System?

JULIE's Electronic Positive Response is a
system that member utility companies will
use to communicate the status of a locate
request notification to the excavator through

a series of codes.

The state law requires that all member

utility companies respond to every locate

request notification they receive.


https://www.illinois1call.com/wp-content/uploads/2025/05/QuickReferenceGuide1.pdf

Benefits of Using the PR System

Open communication

Documented responses
Ability to view attachments showing the marks

Possible reduction in no show notices

Consistent with systems in other states

Possibly dig early

JULIE BeForeYouDiG.com



When Will the System be Available?

Starting on January 1, 2026, all responses must
be submitted electronically through JULIE's

Positive Response System.

2026

JULIE's Electronic Positive Response systemZOZj

be available later this year.



Responsibilities of Members

Secure a log in or API access to allow posting to the system

Create an internal process to respond to requests in a timely manner

Understand the codes

Respond for each of your facility types

Electronic Positive Response

As a member who will also be excavating,
you may want to create an email address
specific for response of positive response
notifications.

Positive

Response
Webpage



https://www.illinois1call.com/positive-response-2025/
https://www.illinois1call.com/positive-response-2025/
https://www.illinois1call.com/positive-response-2025/

Most Common

ly Used Codes

10 — No Conflict/Clear
20 — Marked

30 — Unable to Mark
60 — Watch & Protect

90 - Excavation Completed
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How to Access System

v/ Login & password request

" API request

/" System demo

Positive

Response

’— e——
3275 Executive Drive
Joliet, IL 60431

Contact us
(815)741—5000 (not for locates)
(815)741-5597 (fax)
info@illinois]call.com

Quick Links

Ticket Life

Map Check

FAQs

Damage Prevention Managers
Education Materials

Report A Damage etc

Careers

Copyright 2025 JULIEBeforeYouDig | Privacy Policy | Accessibh'ty | Sitemap

About JuLIg

JULIE works to prevent damage
to lllinois undergroung utilities
by con Necting homeowners and
professional eXcavators with
member utility Companies via 3
free and €asy to use contact
notification system

Post to Positive Response

Newtin Login

webpage

Post to Positive Response
— ———0sltive Response



https://newtin.julie1call.com/newtinweb/pos_resp.html
https://www.illinois1call.com/positive-response-2025/
https://www.illinois1call.com/positive-response-2025/
https://www.illinois1call.com/positive-response-2025/

What Should I Do Next?

Get access to the system

Print the codes and training sheet
Once the system is live, go in and get familiar with it

Check out our additional courses and webinars

Attend a

Fall Member
Reach out to JULIE staff: Workshop

For technical questions
memberinfo@julielcall.com

All other questions
info@illinois1call.com



mailto:memberinfo@julie1call.com
http://info@illinois1call.com

Thank you
for your time!

N
E E Contact a Damage Prevention

Manager with any additional questions!

JULIE is Illinois’ FREE Notification Service to Prevent Underground Utility Damages




