


JULIE’s Electronic Positive Response is a 

system that member utility companies will 

use to communicate the status of a locate 

request notification to the excavator through 

a series of codes.

The state law requires that all member 

utility companies respond to every locate 

request notification they receive.

What is JULIE’s Electronic 
Positive Response System?

https://www.illinois1call.com/wp-content/uploads/2025/05/QuickReferenceGuide1.pdf


Benefits of Using the PR System

Possibly dig early

Open communication

Documented responses

Ability to view attachments showing the marks

Possible reduction in no show notices

Consistent with systems in other states



When Will the System be Available?

Starting on January 1, 2026, all responses must 

be submitted electronically through JULIE’s 

Positive Response System.

JULIE's Electronic Positive Response system will 

be available later this year.



Responsibilities of Members

Secure a log in or API access to allow posting to the system

Create an internal process to respond to requests in a timely manner

Understand the codes

Respond for each of your facility types

As a member who will also be excavating, 

you may want to create an email address 
specific for response of positive response 

notifications.

Positive
Response
Webpage

https://www.illinois1call.com/positive-response-2025/
https://www.illinois1call.com/positive-response-2025/
https://www.illinois1call.com/positive-response-2025/


10 – No Conflict/Clear

20 – Marked

30 – Unable to Mark

60 – Watch & Protect

90 – Excavation Completed 

Prior to Dig Start Date

Most Commonly Used Codes



Login & password request 

API request

System demo

How to Access System

Positive
Response
webpage

https://newtin.julie1call.com/newtinweb/pos_resp.html
https://www.illinois1call.com/positive-response-2025/
https://www.illinois1call.com/positive-response-2025/
https://www.illinois1call.com/positive-response-2025/


What Should I Do Next?

Get access to the system

For technical questions 

memberinfo@julie1call.com

All other questions 

info@illinois1call.com

Attend a 

Fall Member 
WorkshopReach out to JULIE staff:

Check out our additional courses and webinars

Once the system is live, go in and get familiar with it

Print the codes and training sheet

mailto:memberinfo@julie1call.com
http://info@illinois1call.com


Thank you 
for your time!

Contact a Damage Prevention 
Manager with any additional questions!


